Health
To your

Winter 2013/2014

a newsletter for the community

Rehab
Services
Expansion;
Renewed
Commitment

1015 Union Street l Boone, Iowa 50036

l (515)

432-3140

l

www.boonehospital.com

BCH Rehab Services

Expansion, Renewed Commitment
Boone County Hospital (BCH)
Rehabilitation Services has been a
long-time partner with the Eastern
Star Masonic Home (OES). Boone
Rehab Services offers Part A skilled,
Part B and outpatient rehab services
to OES’s residents. This past fall
marks a 27-year partnership with
OES. In December, OES opened a
new room dedicated to therapy
services that provides for additional
space and top-of-the-line equipment.
The new addition is located on
the south side of the main OES

building adjacent to the activity room and provides approximately 400 square
feet of working space dedicated to physical, occupational and speech therapy.
The additional space houses equipment such as a mobile stair unit, parallel bars,
a mat table, and a Sci-Fit exercise machine. “As therapists, we’re excited to be
working with patients in the new space and utilizing the new equipment,” says
Justine Jahn, PT, DPT, BCH Rehab Services. “Both the space and the new
equipment are proving to be a huge asset in the resident’s therapy plans and
helping patients return to their prior level of function after a hospital stay or
decline in function, as well as to facilitate OES’s restorative therapy program
which assists residents in maintaining their current abilities.”
The new space only strengthens the rehab presence at OES and allows
rehab staff to continue to provide excellent service to the residents and staff
who live and work at OES. “It renews our commitment to OES and the
residents that live there,” says Justine. “It also facilitates a continuity of care
that the residents need.”
Rehab Services at BCH offers a
broad range of rehabilitation services
with the goal of helping each individual
recuperate and rehabilitate so they can
return to a comfortable, functional
lifestyle. Some illnesses and/or injuries
that may require rehab include, but are
not limited to: injuries of the brain and
spinal cord, amputation, arthritis, burns,
cancer, cardiopulmonary conditions,
chronic pain, degenerative joints,
generalized weakness, neuromuscular
diseases, neuropathy, orthopedic
conditions, Parkinson’s disease, post
surgery, stroke, trauma, wound care,
and sports and work-related injuries.
If you feel you might benefit from
Rehab Services, call (515) 432-7729 or
talk with your physician about a
referral for physical, occupational or
Pictured, front cover: Kyla Goza, PTA, works with Bill Lees, resident at Courtyard Terrace
Independent Living at OES, in the new rehab room; above: Justine Jahn works with Bill
speech therapy.
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Our Vision

Healthcare is Local
I have
worked in
healthcare
since 1986.
During
that entire
time there
has been
some
discussion
of
healthcare
reform.
Joe Smith, CEO
You may
Boone County Hospital
remember
debating Hillary Care 20 years
before Obama Care. In fact, at one
time or another, some kind of
healthcare reform was discussed
under the Truman, Johnson, and
Nixon administrations.
There was so much debate, over
so many years, that many of us
thought any real change might never
happen. Well, the adoption of the
Affordable Care Act (Obama Care)
two years ago changed that forever.
Regardless of your political
perspective or even if the act is
eventually repealed, the change that
has occurred has put in to place a
process that cannot be reversed, nor
should it.
In the United States, and in
Boone, Iowa, we have access to the
very best acute medical care in the

world. If you suffer from a rare disease or have a sudden heart attack, there is
no better place in the world to be. If on the other hand, you want to live in a
country that has the healthiest population or the longest lifespan, then you'll
have to look someplace else. If you want to live in a country that is the most
cost effective provider of healthcare for its citizens, you’ll have to look
somewhere else, too. The U.S. spends more on healthcare than any other
country, sometimes twice as much. It’s also pretty tough to run a business and
pay for your employees’ healthcare.
All of that is meant to say that regardless of how you feel about Obama
Care, something has to change. Is Obama Care the best possible solution?
Probably not, but it’s a place to start.
Here’s what it’s likely to mean to you. In the coming years, fewer people
will get insurance from their employer. Those who do will find the portion of
the expense they are responsible for will increase. Your co-pays and
deductibles will rise. Increasingly, those of us with lifestyles that contribute to
bad health will have to pay more for our insurance. If you are overweight or
you smoke, you’ll be first. Employers, who choose not to provide insurance,
will increasingly give employees some subsidy and encourage them to buy
insurance on the new health insurance exchange.
In the coming years, you will strongly be encouraged to establish a
relationship with one primary care provider. You will have a “medical home”
with a provider who will receive at least some compensation for keeping you
well; for keeping your blood pressure and your diabetes under control.
Locally, we have some things going for us. We have the strongest primary
care base of physicians I have ever seen for a community our size. And, these
physicians get along and support our community and our hospital. We are also
adding to that number. Dr. Trishia Filipiak is a new primary care physician that
will be joining the UnityPoint physicians this summer and will be on our
medical staff. Our hospital has invested in a medical computer system that will
serve us well into the future, and our investments in our building will serve us
for decades to come.
Whatever the future holds, you need to know your hospital and the
physicians, staff, and leadership at Boone County Hospital are working hard
every day to be prepared. There is an old saying in healthcare that I don’t
believe is going to change anytime soon. It is, “Healthcare is local.” At Boone
County Hospital we’re committed to keeping it that way.
3

Celebrating 50 Years
BCH Ambulance Department

Boone County Hospital (BCH)
Ambulance is celebrating 50 years of
providing ambulance services to
Boone County.
In 1964 with three “stretch”
station wagons and the hiring of
“ambulance orderlies,” BCH became
the state’s first hospital-based,
county-wide ambulance service.
Prior to the hospital providing
ambulance coverage, two funeral
homes in Boone took care of a small
ambulance for Boone County.
In the 60s, many changes took
place in emergency medical services
including establishing an emergency
number (911), transporting accident
victims to designated trauma centers,
and implementing defibrillators,
machines used to restart the heart
with an electric shock, outside of the
hospital.
In that same time period, it was
suggested physicians staff the
ambulances. Instead of physicians,
individuals were trained to provide
medical care procedures that had
previously been performed by only
physicians. They were trained in
advanced airway and ventilation,
vascular access, and emergency
medication administration
techniques.
In 1971, a television show called
“Emergency” introduced the concept
of paramedics to the general public,
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and there were only 12 paramedic
ambulance services in the country.
Within 10 years, half of the
population in the United States was
within 10 minutes of a paramedic
level service, including Boone County
Hospital.
Today, the BCH paramedics are
trained and skilled in the evaluation
and management of all pre-hospital
patients ranging from those with
minor problems to those who are
critically ill or injured. In addition to
responding to these calls and
assisting in areas of the hospital such
as the emergency room and the
critical care unit, they also take an
active role by providing coverage in
many community events such as
Pufferbilly Days, the Boone County
Fair, the Boone Speedway, the Farm
Progress Show, Boone High football

games, as well as at many other
venues. They also play a role in
educating various community groups
on emergency medical preparation
and responses.
BCH is pleased to have an
ambulance service that has an
outstanding history of being a leader
in the healthcare industry. This year,
we celebrate the 50th anniversary of
the ambulance service as well as the
contributions that the paramedics
and BCH has made to Boone County
and the state of Iowa.
Pictured, left to right with the newest BCH
ambulance: John DeLavergne, Mark Addy,
Ambulance Director, Merlyn Harringa; other
ambulance staff not pictured are: Jim Todd,
Tim Samson, Dave Postma, Jill Baldus, Crista
Cooper, Jody Brincks, Steve Vannatta, Anna
Morgan, Christine Hale, Max Cook, Molli
Loyd, Chris Swank, Patrick Duffey

New
Health
Stewardship Coach
Year Ending June 30, 2013

Patient Revenue ..........................................................................................42,442,074
Property Tax Revenue ..................................................................................1,063,934
Electronic Health Record Incentive Revenue..........................................3,237,562
Total Revenue ..............................................................$46,743,570

Expenses
Salaries ..........................................................................................................22,877,264
Supplies ............................................................................................................5,321,772
Other..............................................................................................................11,678,938
Depreciation ..................................................................................................2,246,183
Bad Debt..........................................................................................................2,955,363
Charity ................................................................................................................665,650
Total Expenses..............................................................$45,745,170

Operating Income ............................................................................................998,400
Other Income ......................................................................................................21,602
Net Income......................................................................$1,020,002

FISCAL YEAR 2011-2012
2012-2013
Inpatient Admissions ..............1,250 ........................................................1,166
Births ........................................................139 ..........................................................162
Department Statistics
Ambulance Trips ................................2,558 ........................................................2,565
Emergency Room ..............................9,390 ........................................................8,777
Home Health ..................................14,612 ......................................................13,715
Laboratory ....................................126,162....................................................112,231
Physical Therapy................................34,437 ......................................................32,851
Radiology
CT Scans ......................................2,144 ........................................................1,867
MRI ..................................................701............................................................668
Nuclear Medicine ..........................319............................................................244
Radiographic Procedures ......10,342 ......................................................10,782
Ultrasound ..................................2,594 ........................................................2,024
Specialty Clinic ..................................8,765 ........................................................8,082
Surgery ................................................1,766 ........................................................1,650
Technical Services
Cardiology Tests ........................3,223 ........................................................2,926
Respiratory Tests ........................9,134 ........................................................9,061
Stress Tests ......................................243............................................................228

Boone County Family Medicine
(BCFM), an affiliate of Boone County
Hospital, now offers a free certified
health coach to their patients.
The health coach can help you
figure out the health goals that
matter the most to you, assist you in
creating an achievable goal, provide
you with support and resources to
help you achieve your goals which
includes face-to-face and follow-up
phone calls, and/or connect you to
other resources such as diabetic and
nutrition services at Boone County
Hospital.
The health coach can help with
losing weight, lowering blood
pressure, lowering blood sugars,
stress reduction, and other related
health issues.
For questions or to set-up an
appointment with Cindy Hickle, RN,
BSN, Certified Health Coach through
Mercy Medical Center, call Boone
County Family Medicine at 432-2335.
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Blood Pressure
Checks, FREE
l BCH Specialty Clinic Every
Friday, 8 a.m. to Noon, BCH.
l Madrid Family Practice Clinic,
Every Monday, Wednesday,
Friday, 8 to 9 a.m.
Book Fair
March 26, 9 a.m. to 5 p.m. & 27,
8 a.m. to 3 p.m., BCH Atrium.
Enjoy discounted prices on books, toys
and gift items. Proceeds will benefit
the BCH Foundation.

Boone Blood Drive
The second Monday of each
month, 1 to 6 p.m., location
varies. To schedule an appointment
to give blood and to find out the
location, call (800) 287-4903.
Sponsored by the BCH Auxiliary.

Boone County Caregiver
Support Group
First Tuesday of every month,
6 p.m., Westhaven Chapel.
Every other meeting will have a
speaker; alternate meetings attendees
will have the opportunity to share
their thoughts and experiences, if they
wish. A complimentary meal will be
provided. Please register if you would
like a RSVP respite volunteer to watch
over your loved one. For questions,
call Angela Lewis, 432-2275 or Sue
Pratt, 433-7836.
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Programs

Boone County
Nutrition Programs
Boone County provides meals to
individuals 60-plus and older
throughout the county. For more
information on the Home Delivered
Meal and Congregate Meal Programs,
call 432-1127.

Cancer Support Group
The third Tuesday of each
month, 6:30 p.m., BCH 1st
Floor Conference Room. This is
a new group coordinated by the John
Stoddard Cancer Center and the BCH
Specialty Clinic. The group is for any
type of cancer and will offer support,
companionship and compassion. For
questions, call Konnie Carlson,
(515) 205-8746 or Heather Cook,
433-8300.

Childbirth Education
March 12 and 19, 6 to 9 p.m.,
BCH 4th Floor Conference
Room. Covered topics are childbirth
preparation, infant care and
breastfeeding. Wear comfortable
clothes and bring two pillows. Snacks
provided. Call 433-8400 to register.

Diabetes Support Group
February 20, 4 p.m., BCH 4th
Floor Conference Room. “In
Step for Healthy Feet” will be
presented by Dr. Mark Sorrentino,
Ames Foot Clinic. No registration is
required.

& Services

Educating & Empowering U
The third Tuesday of each
month, noon, BCH 4th Floor
Conference Room. Topics vary
each month. Log on to
www.boonehospital.com to see a listing
of monthly topics. A complimentary
meal is provided. To register for this
free program, call Sara Behn at
433-8470.

Ogden Clinic Open House
February 25, 6 to 7:30 p.m.,
Boone County Family
Medicine, Ogden. Come and take
a look at the new clinic. Refreshments
served.

Sibling Class
March 5, 6 p.m., BCH 4th Floor
Conference Room. This sibling
class for 2 to 10 year olds helps
children prepare and accept the arrival
of a newborn. To register, call the Birth
Center at 433-8400.

William F. Beckwith Adult Day
Services
Open Monday through Friday,
8 a.m. to 4:30 p.m. The program
offers a home-like environment with
fun activities, noon meals and
individualized care for adults 55 years
of age and older who do not need 24
hour care, but cannot be left alone for
long periods of time. Call 432-2275.

Providers
BCH ALLIED HEALTH
& MEDICAL STAFF
Anesthesia ..........................433-8358
l Beth Brady, CRNA, MS, ARNP
l Rebecca Clark, CRNA, MS, ARNP
l Christopher Hanson, CRNA, MS,
ARNP
l Larry Lee, CRNA, ARNP
Clinical Psychology
l William Martin, Jr., Ph.D. ....433-0343
Emergency ..........................433-8150
l Tammy Chance, D.O., ED Medical
Director
l Rick DesCamps, D.O.
l Timothy Evert, D.O.
l Katie Howe, D.O.
l Brent Liebert, M.D.
Family Practice
l Joshua Anderson, D.O. ......432-2335
l Caleb Glawe, M.D. ..............275-2417
l Brian Mehlhaus, M.D. ..........432-4444
l Sascha Parsons, M.D. ..........432-4444
l Eric Peterson, M.D. ............432-2335
l Jason Sheffler, D.O...............432-2335
l Scott Thiel, M.D. ..................432-2335
l Alexandra Vander Meide, M.D.
................................................432-4444
l Joel Vander Meide, D.O ......432-4444
l Richard Vermillion, D.O. ....275-2417
l Paul Volker, M.D. ..................432-4444
l Nicole Goliber, PA-C ..........795-4300
l Kris Shaver, PA-C ................432-2335
General Surgery
l Richard Unger, Jr., D.O. ......433-8500
OB/Gyn
l Steven Johnson, D. O. ........432-7766
l Tracey McIntire, D.O...........432-7766

Orthopedic Surgery
l James Mueller, M.D. ............433-8500
Pathology
l John Cook, M.D. ..................433-8173
Radiology
l Tom Gleason, D.O...............433-8160
BCH OUTREACH SERVICES
General Surgery
l Jeffrey Maire, D.O. ..............433-8500
Podiatry
l Todd Miller, D.P.M. ..............433-8500
Ophthalmology
l Nicolas Hamouche, M.D.
............................................239-4460

BCH SPECIALTY CLINIC
433-8300
Allergy
l Jay Brown, M.D., McFarland Clinic
Audiology
l Kent Weaver, AuD, Woodard Hearing
Center
l Lisa Gardner, MS, CCC-A, Mercy
ENT
Cardiology
l Jeffrey Boyd, M.D., Iowa Heart
l Amar Nath, M.D., Iowa Health
Cardiology
Dermatology
l Kathy Cook, M.D., Skin Solutions
Dermatology
l Scott Green, M.D., Mid-Iowa
Dermatology
l Katherine Blomgren, PA-C, Mid-Iowa
Dermatology

Ear, Nose, Throat
l Cory Mineck, M.D., Mercy ENT
l Matt Morgan, M.D., Mercy ENT
Nephrology
l Jacob Alexander, M.D., McFarland
Clinic
Neurology
l Michael Kitchell, M.D., McFarland
Clinic
Oncology
l Joseph Merchant, M.D., McFarland
Clinic
Ophthalmology
l Louis Scallon, M.D., Wolfe Eye Clinic
l Daniel Vos, M.D., Wolfe Eye Clinic
Pain Management
l Clay Ransdell, D.O., Metro Anesthesia
& Pain Management
Physical Medicine and Rehab
l Todd Troll, M.D., Iowa Clinic
Plastic/Reconstructive Surgery
l Kyle Ver Steeg II, M.D.
Podiatry
l Charles Gilarski, D.P.M., McFarland
Clinic
l Mark Wetzel, D.P.M., Foot & Ankle
Center
Pulmonary Medicine
l Greg Hicklin, M.D., The Iowa Clinic
l Katrina Guest, M.D., The Iowa Clinic
Spine Surgery
l Daniel McGuire, M.D., Iowa Spine
Care
Urology
l Brian Gallagher, M.D., The Iowa Clinic
Vascular Surgery
l Doug Massop, M.D., Iowa Clinic
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New Support Groups

A new Alzheimer's Support
Group was formed in 2013. Several
local community members and
educators decided there was a need
in the Boone community for a
caregiver support group. The group
meets the first Tuesday of every
month, 6 p.m. at Westhaven, Boone.
The group is free and a light dinner is
provided along with care for loved
ones (volunteers from RSVP provide
the care). Topics vary each month
and every other month the program
opens up so group members can
speak about issues they may be

dealing with. Upcoming topics include, “When It’s Time to Take Away a Drivers
License” and “Medication and Treatment Options.” For more information, call
Angela Lewis, William F. Beckwith Adult Day Services at 432-2275 or Sue Pratt,
RSVP Adult Caregiver Respite Program at 433-7836.

A new Cancer Support Group meets the third Tuesday of each month,
6:30 p.m. at Boone County Hospital in the 1st Floor Conference Room. The
group offers support, companionship and encouragement for those who have
cancer and those who care for an individual with cancer. Research shows
support groups help reduce the three most significant stressors associated
with cancer: unwanted aloneness, loss of control and loss of hope. The group
is coordinated by the John Stoddard Cancer Center and the Boone County
Hospital Specialty Clinic. For more information, call Konnie Carlson,
(515) 205-8746 or Heather Cook, 433-8300.

